Dear [Participant First Name],
We are happy to share that [PACE Program Name] is now working with care.coach — a friendly companion and health support service designed just for you.
🐶 What Is care.coach?
With care.coach, you’ll receive a tablet that has a friendly dog or cat on the screen. This avatar “wakes up” to check in with you several times a day. Your care.coach companion is here to keep you company, help you stay healthy, and remind you of important things like medications and appointments.
Your care.coach tablet can:
· 💬 Check in with you throughout the day to see how you’re doing.
· ❤️ Support your health through gentle, evidence-based coaching about conditions like diabetes, heart problems, or breathing issues.
· 📞 Allow staff or family to video call you anytime—you don’t have to touch the screen or answer it yourself.
· ⏰ Give reminders for medications and appointments.
· 🎵 Offer music, games, exercises, and friendly conversation to keep your days brighter.
🔒 Your Privacy, Safety, and Independence
Your care.coach companion is safe, private, and here to help you live well and independently at home.
Here’s how it works:
· 👂 Not always listening: care.coach only listens when the avatar is awake— it’s not like Alexa or other smart devices that are always on.
· 📷 Camera for your wellbeing: The camera is used only for video calls and safety check-ins by your PACE care team, family, or care.coach Health Advocates who help ensure you’re safe and doing well.
· 🧑‍⚕️ Real people, real care: Behind the friendly avatar, real care.coach Health Advocates help your PACE team keep you healthy, connected, and supported — day and night.
· 🔐 Private and secure: Everything shared through care.coach is confidential and used only by your care team to support your health.
· 🛡️ Protected from scams: Your tablet is completely secure — no outside calls, ads, or messages can reach you.
Together, these features help keep you independent and safe at home, with support from real people who care.
🧠 Need Help?
If you ever need assistance with your care.coach tablet, don’t worry!
care.coach has a 24/7 bilingual (English & Spanish) support team ready to help you, your family, or your care team with any technical questions.
This means your PACE team can focus on your care, while care.coach makes sure your tablet keeps working smoothly.
🌟 Our Shared Goal
By working with care.coach, we’re helping you stay connected, supported, and independent—with a friendly companion by your side every day.
With appreciation,
Your [PACE Program Name] Team

