	
	
	



PACE Staff Announcement: Introducing care.coach
Dear [PACE Program Name] Team,
We’re excited to share that [PACE Program Name] is now working with care.coach, a trusted companion and health coaching platform designed to support our participants’ wellbeing, independence, and connection with our care team.

What is care.coach
Each participant receives a tablet featuring an on-screen avatar—a friendly dog, cat, or bubble—that “wakes up” to check in several times a day. The avatar engages participants in warm, supportive conversation and encourages healthy routines through evidence-based coaching programs for many of the most common chronic conditions in PACE, such as diabetes, heart failure, COPD, hypertension, and fall risk.

Key Features for Participants and Staff
· Automated, compassionate check-ins throughout the day to monitor mood, safety, and wellbeing.
· Evidence-based health coaching to promote self-management and reinforce healthy behaviors.
· Escalations of changes in condition—care.coach notifies staff when participants show concerning signs or responses that may indicate a need for follow-up.
· One-way, no-touch video calls that allow staff and family members to call in anytime, with no action needed from the participant.
· Medication and appointment reminders to help participants stay organized and on track.
· Music, games, exercises, and conversation that foster engagement and reduce loneliness.

Privacy, Safety, and Trust
Some participants may have questions about privacy or technology, and it’s important for all staff to understand and communicate the following:
· care.coach does not “listen” or “watch” all the time.
· The camera is used only for video calls and wellness check-ins by our care teams, family members, or care.coach Health Advocates who help ensure participants’ safety and wellbeing.
· All interactions are private and secure. Information is shared only with the PACE care team to support participant health.
· The tablets are fully protected from scams, ads, or external access.
Please reassure participants that care.coach exists to support their independence and safety at home, not to monitor them.

How care.coach Works in Our Program
Each care.coach tablet connects participants with both our care team and care.coach’s dedicated support infrastructure. The system captures key insights from daily interactions, helping us identify risks early, enhance care planning, and respond proactively to participant needs.
Operationally, care.coach manages:
· Device setup, connectivity, and replacement coordination.
· Technical troubleshooting and participant support.
· 24/7 bilingual (English & Spanish) live support for staff, participants, and families.
This allows our staff to focus on care—not technology issues.

Upcoming Staff Training
In the coming days, we’ll host a care.coach staff training session covering:
· Overview of care.coach services and how they integrate into PACE workflows.
· Using the care.coach Portal for participant monitoring, messaging, and documentation.
· Conducting and scheduling video visits.
· Program management tasks, including enrolling new participants and ensuring devices stay online.
· Addressing common participant questions about privacy, independence, and the role of the avatar.
All interdisciplinary team members—nursing, social work, activities, therapy, and home care—are encouraged to attend.

Our Shared Goal
By working with care.coach, we’re bringing our participants an additional layer of companionship, engagement, and proactive health support—while empowering our care teams to help participants remain safe, independent, and connected in their own homes.
Thank you for your dedication to improving the lives of our participants every day. We’re thrilled to begin this next chapter together.
Warm regards,
[PACE Program Director or Center Manager Name]
[Title]
[PACE Program Name]

	
	
	



